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ARMSTRONG TEAS DALE LLP 

One Metropolitan Square, Suite 2600 
Sr. I.ouis, Missouri 63 102-2740 
Phone: (314) 621-5070 
Fax: (31+) 621-5065 
www. arrnstrougteasctale. com 



Dare; 



March 14, 2002 



Please Deliver To: 

Name: Ms. Robinson 



Firm: 



Tel: 



Fax: 



Client/Matter #: 



(01PE) Customer Service, USPTO 
(703) 308-1202 \ (703) 308-1203 
(703)308-7751 
13307-209 



From: 



Miriam E. Glaus 



Total pages including cover page: 6 

If all pages are not received, please contact Miriam E. Glaus at ext. 7392 



Re: S.N.: 09/475,961 

Filed: December 30, 1999 
Applicants): Smith et aL 
Atty.DkLNo.; 9D-EC-1933S 

Please see attached letter/request with attachments. 



The information contained in this facsimile message is information protected by attorney-client and/or the attorney/work product 
privilege. It is inte*uied only for the use vf the individual named above and the privileges are not waived by virtue, of this having 
been sent by facsimile. If the person actually receiving this facsimile or uny other reader of the facsimile is not the named 
recipient or thu employee or agent responsible to deliver it to the named recipient, any use, dissemination, distribution, or 
copying of d^e communication is strictly prohibited. If you have received this commitnivarion in error, please immediately notify 
ilk hy telephone end return the original message to its at the above address via U.S. Pascal Service. 

•IF YOU DO NOT RECEIVE ALL PAGES. PLEASE CONTACT US IMMEDIATELY AT (31 4) 621-5Q7Q. 
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ARMSTRONG TEAS DALE LLP 



MISSOURI 



Kansas 



ILLINOIS 



WASHINGTON. nC 



Shanghai 



sydnky 



ATTORNEYS AT LAW 



March 14, 2002 



VIA FACSIMILE 



Ms. Robinson 

(OIPE) Customer Service 

USPTO 

Washington, D.C. 2023 1 



Re: S,N.: 09/475,961 
Filed: 12/30/1999 
Applicant(s); Smith et al. 
Atty. Dkt. No.: 9D-EC-19335 

Dear Ms. Robinson: 

As wc discussed this date by telephone, please forward via facsimile transmission a copy 
of the original Filing Receipt and a copy of the Notice To File Missing Parts for the above- 
referenced patent application. 

Attached is a copy of the Associate Power Of Attorney, Change Of Correspondence 
Address and Return Post Card which was filed with the USPTO on December 1 8, 2001, in the 
above-referenced patent application. Also attached, please find a copy of the Return Post Card 
which was file- stamped by the USPTO on December 18, 2001. 

If you have any questions regarding this request, please contact mc. 




Patent Assistant 

MEG 
Enclosures 



ON£ McTUOPOI 1TAN SQUARr. SMITH 2600 I ST. LOUIS. MISSOURI fc?l02^7ii> j TEL: 514.621. 5070 j i*X : 3I4.621.S065 
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the united states patent office is requested to impress its stamp on 
this card and place same in the outgoino mail to show the following 

papers rave been received. 



Arty Dki. No.: 9D-ECM9335 

Applicant: Smith cl al. 

Serial No.: 09/475,961 

Filed: December 30, 1999 

For: DELIVERY MANAGEMENT SYSTEM 



Enclosed: 

Associate Power of Attorney and Change of Correspondence Address (1 pg.) 
Change of Correspondence Address Form (1 pg.) 

TMF/meg 
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